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Abstract: To address identified problems in all aspects of wellbeing as voiced out by students
of HWUM. Feedbacks were collected through google survey forms and face-to-face
interaction with students. Top issues to discuss is the busing system, control of library noises
and update on parking lot construction. It is hoped that the issues compiled are brought to the
attention of appropriate parties involved.



Matters to discuss

1. General feedback
e Bus has been very consistent since November last year.
o N50 bistro food is good and reasonably priced.

2. Requesting for updates
2.1 IT Study / Discussion room renovation update

e Addressed to: Kevin

e Many students have long awaited for the opening of the newly constructed
study space.

e We are rapidly approaching towards assignment due dates and many
requires the group study spaces to hold discussions.

e Request to speed up renovation process as quick as possible.

2.2 Car park update
e Addressed to: Susan.
e Request to update on plans for the permanent car park.
e Will there be changes for the on-road parking guidelines in line with the
upcoming constructions of the new car park?

3. lIssues to address
3.1 Cafeteria food portions.
e An issue was raised by students that the food portion given by the caterer
has recently decreased and the portion given is very small.
e |t was found that the cafeteria is working under a newly appointed boss and
it was requested by him/her to reduce the portion given.

3.2 Autopay machine
e There is only one autopay machine, and it goes out of service pretty often.
o Parking management might not be in office at times to fix the machine
or validate ticket for cars to exit.




